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How to get your tax certificate on the Momentum website before login
(if we already have your email address on record)

1. Visit momentum.co.za.
2.     Scroll down to the footer of the website and under the “Get Help” section, select “Request tax 
         certificate”.

 

You can get your tax certificate for your Momentum Traditional policies on the Momentum website, 
before and after login or by calling 0860 669 876 and selecting the self-service option. 

If you are only requesting your tax certificates and we already have your email address on record, 
there's no need to log in to our website to get your tax certificate. However, logging in allows you to 
access more detailed information about your policy and to view your contact details. If we do not 
have your email address on record, you will be able to see and download your tax certificate after 
login. You can register online if you do not already have a profile.
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The tax certificate screen will open. Enter your 13-digit South African ID number, select the specific 
tax year of the certificate you want and click the “Submit” button.

 

 

 

Step 1:
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Your tax certificate will be emailed to the email address we have on record for you.

 

 

 

Step 2:
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How to view and download your tax certificates after login.

1. Visit momentum.co.za

2.     Find the Log In button in the top right corner.
3.     Log in with your existing username and password. If you don't have a Momentum profile,     
         select "Register" and complete the required registration details, ie name, surname, identity
         number, cell number and email address and click ‘Continue’.
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Your online profile will appear. Click on your profile name at
the top right corner and select “Tax certificates” in the drop down menu.

The tax certificates screen will appear. Click on the red download arrow next to the tax certificate 
you need, the tax certificate will open. You can print or download it.

 

 

 

Step 1:

Step 2:
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Get in touch

For more information, you can get in touch with a service specialist.

ShareCall number: 086 066 9876

Telephone number: +27 (0)11 505 1555

268 West Avenue, Centurion, 0157

www.momentum.co.za

Standard network rates apply.

Standard network rates apply. This product is offered by Momentum Traditional. Momentum Traditional is not liable for any loss, 
damage or expense that someone may suffer, directly or indirectly, because of reliance on this document. The provision of the 
policy contract enjoys preference above the information in this document. Terms and conditions apply.

 


