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How to upload documents using WhatsApp




This document will explain how you can send us the documents we need to
complete your current instruction.

1. Our security processes ensure your personal details are safe and secure in the chat.

2. This service is only available if you have a current instruction pending with us.

3. Save Momentum Traditional as a contact on your phone before you use WhatsApp services.
You only need to do this once.

4. Use the cell phone number we have on record to ensure we receive your documents.

5. Follow the prompts and enter the information or item number to get the help you need.

6. You do not need to send all the outstanding documents in the same session. You can send
what you have available now and send the others at a later stage.
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Message “Hi” to 068 707 3271 (Momentum Traditional).
We'll reply with the menu of available service options.
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Hello, welcome to our Momentum
Traditional's WhatsApp service.
Please type the number of the item
you want to proceed with below.

1. View the list of outstanding
documents | need to send.

2. View my available retirement
savings withdrawal value.

3. Come back later

(37 Message
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Type “1” to select the menu item “View the list of outstanding documents | need to send”.

We'll reply with a list of the documents you still need to submit. The list will show the item number,
your protected policy number and the document we need.
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Please type the number of the item
you want to want to proceed with
below.

1 View the list of outstanding
documents | need to send.

2 View my available retirement
savings withdrawal value.

3 Come back later. 08:42 am

L 08:42 am

Before you upload your document,
please type the applicable number
from the options below:

1. (DE**774) Proof of identity(Smart
ID front and back or green ID book)
2. (DE***774) Retirement savings
withdrawal application form.
3. (DE***774) Proof of identity(Smart
ID front and back or green ID book)
4. (DE***774) Retirement savings
withdrawal application form.

08:42 am
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To select the document you want to upload, type the item number of the document you want to
send. We'll reply in the chat with instructions on how to upload the document and which file types
you can use. You can only upload one page at a time, even if the document has more pages.

If you select more than one page or photo from your phone and send it in one message, we will only
receive the first one.

You can send any of the following document types: PDF, JPG, PNG.
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Before you upload your document,
please type the applicable number
from the options below:

1. (DE***774) Proof of identity(Smart
ID front and back or green ID book)
2. (DE***774) Retirement savings
withdrawal application form.
3. (DE***774) Proof of identity(Smart
ID front and back or green ID book)
4. (DE***774) Retirement savings
withdrawal application form.

08:42 am
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Please upload one image at a time.
You may send a photo, or a
document. We support the following
files and document types: PDF,

JPG, PNG. 08:42 am
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Click on the paperclip icon and select the photo or specific page of the document you want to send.
When it shows as loaded in the chat box, click the send button.

We’'ll reply if the document has been successfully received.

The chat reply will also include more menu options to choose from if you want to:

- Send another page.

+ Returnto the list of outstanding documents.

- Complete your request.

2 o )

10:04 am 5G .l 50% @

« Momentum D Qa

Online

T\ L e A TR e TR

withdrawal application form.
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Please upload one image at a time.
You may send a photo, or a
document. We support the following
files and document types: PDF,

JPG, PNG. 08:42 am
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Thank you, your item has been
successfully received.

What would you like to do next?
1. Send next page

2. Return to list of documents

3. Done 08:42 am

w7 Message
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To send another document from the original list, type “2” to select the menu item “Return to the list

of documents”.
Repeat steps 3 and 4.
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Thank you, your item has been
successfully received.

What would you like to do next?
1. Send next page

2. Return list of documents

3. Done 08:42 am

2 08:42 am

Before you upload your document,
please type the applicable number
from the options below:

1. (DE***774) Retirement savings
withdrawal application form.

2. (DE***774) Proof of identity(Smart
ID front and back or green |D book)
3. (DE***774) Retirement savings
withdrawal application form.

08:42 am
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To complete your request to upload documents, type “3” to select “Done”.
You'll receive a thank you message that includes our contact information.

If you haven't sent all your documents yet, simply WhatsApp 'Hi' again, like in Step 1, when you are
ready to upload more documents.

When all the documents are received, we will respond with a message that there are no

outstanding documents for Momentum Traditional.
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Thank you, your item has been
successfully received.

What would you like to do next?
1. Send next page

2. Return list of documents

3. Done 08:42 am

3 08:42 am &/

Thank you for using Momentum
Traditional's WhatsApp service.
There are no outstanding
documents for Momentum
Traditional. You can send an email
to client@momentum.co.za or call
us on 0860669876.
Have a great day. Goodbye.

08:42 am
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223/02

Getin touch

For more information, you can get in touch with a service specialist.

ShareCall number: 086 066 9876
Telephone number: +27 (0)11 505 1555
268 West Avenue, Centurion, 0157
www.momentum.co.za

Standard network rates apply.

Standard network rates apply. This product is offered by Momentum Traditional. Momentum Traditional is not liable for any loss,
damage or expense that someone may suffer, directly or indirectly, because of reliance on this document. The provision of the
policy contract enjoys preference above the information in this document. Terms and conditions apply.
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