momentum

Terms for an Investo Linked Investment

You confirm that you understand and agree to the terms of this investment. Any reference to Momentum (or “us”,

» o«

we”, etc.) in this agreement will mean

Momentum Wealth (Pty) Ltd, and/or Momentum Metropolitan Life Limited, and/or our subsidiaries, agents and successors in title, as applicable.
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General

The application form, these terms, the benefit quotation, and the new

business investment or membership certificate, form the basis of

this agreement between Momentum (us) and you. This agreement is

subject to the laws of South Africa.

To help you make an informed decision, please look at the fund fact

sheets. They explain the risks and potential downside of a fund, which

may change from time to time. They are available through their unit

trust or investment manager, your financial adviser or on our website.

We can, by giving you reasonable notice, change the terms of this

agreement. These include our administrative fees and the default

money market fund (currently, the Momentum Money Market Fund)

we use for certain transactions and events. We update our terms from

time to time and you can just ask for a copy, or read it on our website.

You appoint us to administer your investment. We will process your

instructions if they are within legal and product limits.

We will review your application when we receive your completed

application, including all the supporting documents and proof of

the payment to us (if it is a single contribution). If you followed all

the instructions in this document, and we receive all the required

documents, we can accept your application and your investment can

start.

You should sign next to any changes or additions to the application

form. These will become binding only once we have accepted them.

We can decide not to accept your application.

This investment falls under the South African Income Tax Act and we

will deduct tax, when applicable.

If your investment amount drops below the product minimum amount,

we can end this investment agreement.

We hold enough professional indemnity and fidelity insurance cover,

as the law requires.

There are inherent risks associated with this contract’s underlying

investments. We won't be liable for the consequences of any adverse

market movements. If we receive any instruction that is unlawful or

contrary to business practices or legislation, we won't carry it out and

won'’t be liable for any loss or damages suffered as a result. We will

also not be liable for any loss or damages because we carried out any

ambiguous or unclear instructions.

We don’t guarantee the performance of any investment, but certain

underlying products may carry guarantees. We reserve the right to

reprice guarantees in certain circumstances, on the advice of our

actuaries. You choose the investment based on your own investment

strategy and risk profile.

We urge you to get ongoing investment advice due to the volatility and

complexity of market-related funds.

According to the product rules, we can pay an ongoing adviser fee.

We subtract the cost from your investment. We may withhold or stop

the payment of adviser fees to the financial adviser if they haven’'t met

their obligations, or when the mandate is ended.

We may withdraw your access to:

« our institutional offshore investment capacity if legislation changes;
and

+ investments of a particular external manager’s funds (including unit
trusts), if the fund manager or unit trust has notified us that they
won'’t accept further investments in one or more funds under their
management.

We can then switch these units and invest the proceeds into the

default money market fund.

You may complain to our contact centre (details on the last page) or

on the website. We will follow the complaints resolution process when

we investigate your complaint. A copy of our process is available on

our website.

Should you not be satisfied with the outcome of the complaints

resolution process, you can contact the Momentum Complaints

Resolution Officer, or you can contact the Life Insurance Division of

the National Financial Ombud Scheme South Africa (NFO) (details on

the last page). If you have any complaints about the advice you have

received, you can contact the Financial Advisory and Intermediary

Services (FAIS) Ombudsman (details on the last page).
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We have a conflict of interest management policy. A copy of this policy
is available on our website.

Important: If any instruction is emailed to us, an email delivery
confirmation is not proof that we have received a clear and legible
communication.

Important: You are responsible to make sure that we have up-to-date
contact information for you and your beneficiaries. If we can’t contact
you or your beneficiaries when a benefit must be paid, we will follow
the unclaimed benefit process. You can update it by logging into our
website.

Specific terms for the Investo Linked Investment

The assets within your investment are held by Momentum Wealth
Nominees (Pty) Ltd, in the name of Momentum Metropolitan Life
Limited, for your benefit.

Once the Investo Linked Investment has started, you don’t have the
option to cool it off. This is because the investment is a unit trust or
linked investment and not an insurance policy. Since the Policyholder
Protection Rules don’t apply to this investment, a cooling-off period
doesn’t apply.

You can’t nominate a beneficiary for this investment agreement. When
you die, this investment forms part of your deceased estate. If you do
complete beneficiary details for this product, we will disregard those
details.

You may cede this investment agreement as collateral security by
sending us a copy of your cession agreement. We will then note the
cession and confirm this in writing.

If there is such a cession noted on your investment and you die, we
will pay the investment value to the cessionary. The cessionary must
pay any surplus from this payment to your deceased estate.

You may also change the ownership of this investment agreement. We
will confirm the change of owner in writing.

If you give us an instruction to cancel the investment agreement, we
will sell the investment portfolio. The investment market and exchange
rates between currencies determine the investment value. We will pay
you the investment value less fees only when we have received it from
the investment managers.

The contract will invest in unit trust portfolios and will be a contract be-
tween you and Momentum Wealth Pty Ltd (Wealth), an administrative
financial services provider licensed by the Financial Sector Conduct
Authority (FSCA) in terms of the Financial Advisory and Intermedi-

ary Services Act (FAIS), 37 of 2002. Wealth contracted Momentum
Metropolitan Life Ltd (Momentum) to deal with administrative matters,
including all communication on their behalf.

Information

You can access your investment statements from our website, or ask
our contact centre (details on the last page). You will hear from us
quarterly.

We will make all statements, documents and information regarding
your investment available to you or your financial adviser.

In certain circumstances and if your financial adviser asks us, we can
make your investment information available to them through their
third-party provider. You give us permission to make your information
available to such a provider. You also indemnify us against any loss or
claim of any nature that may be because of the use of such a provider.
We can give you information on unit trusts or listed companies when
you ask us. We can charge you for this.

Your financial adviser

The adviser you appoint to give you advice must be authorised as a
Category | Financial Services Provider.

When financial advisers are Category Il Financial Services Providers,
you can tell us to follow their investment instructions because they
may act as discretionary investment managers.

We will allow only authorised financial services providers, with whom
we have a service level agreement, to act as your appointed adviser
and to earn adviser fees on your investment.

We will verify each adviser’s licence category and underlying finan-
cial product categories with the Financial Sector Conduct Authority
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(FSCA). We will make sure that the fees we pay are within product
limits.

Your financial adviser is responsible for making sure that you receive
and understand all appropriate advice, product and fee information
that you need, including any changes in our business practices and
procedures.

Licensing

Your adviser must be licensed in terms of section 7(3) of the Financial
Advisory and Intermediary Services Act (FAIS), 37 of 2002.

The licence requirements apply to new investments and changes on
your investment, like switches, debit order changes, and additional
investments.

We aren’t responsible for any loss or damages caused by your adviser
not being appropriately licensed.

The information we use to verify FAIS licences is from third-party
sources. We make a reasonable effort to make sure that the data is
correct, but can’'t guarantee it. We aren’t responsible if the information
is wrong and causes a delay in carrying out an instruction.

Fees

We will pay the financial adviser’s fees (regulated commission) as
agreed in the signed and dated quotation or on the application form.
We will deduct these fees from your investment. You acknowledge
that these fees are based on the agreement between you and your
financial adviser.
Your investment or membership certificate will specify all the fees that
we charge under the contract. We will send your investment or mem-
bership certificate to you after we have accepted this application. It is
your financial adviser’s responsibility to make sure that you are fully
informed of all fees and costs under this agreement.
We reserve the right to review our administration fees that apply to
this contract, after giving you appropriate and reasonable notice of
these changes. This includes the fees based on all your money and
contracts with Investo.
You instruct us to withdraw a trail fee, as specified in the advice fee
section, from the value of your investment each month and to pay
this to your financial adviser. This will be for as long as this instruction
remains in force and your adviser has a contract with us.
You agree and confirm that we must pay all fees by disinvesting units
proportionately from each of the investment funds you have invested
in.

Processing of your instructions

We will do our best to process valid instructions within two business
days after we have received them. This means that we will instruct the
specific investment manager to process your request within their time
lines.

We give instructions to investment managers every business day at

10:00.

If the following happens, we won'’t be able to process your instruction

within two business days:

i. Extraordinary events in the industry that can cause large-scale
market changes and an increase in dealing activity. During such
times when we receive high volumes of instructions, giving us your
instruction before 10:00 isn’t a guarantee that you will get the same
day’s price.

ii. Delays because your instruction wasn’t clear or all the information

wasn’'t completed.

iii. If the investment is in offshore funds, we will always carry out in-
structions at the earliest possible dealing opportunity, subject to the
administrative procedures and possible fund dealing limitations that
accompany investing in offshore funds. Please contact your finan-
cial adviser if you need more information on these procedures. For
example, many of the offshore funds allow for dealing weekly only,
and in some cases, only quarterly. We can’t guarantee turnaround
times, as the notice and settlement periods of the various fund
managers are not the same.

Even when daily dealing of funds is involved, the standard turna-
round time for one leg of an offshore instruction is nine business
days. We don’t determine the conversion rates at the time of
instruction, but only once we have received the dealing prices.

iv. Any other event over which we don’t have control, including natural
disasters, fire, war and riots. We are also not responsible for loss
or damages if any of the above happens.

When we, for whatever reason, can't allocate the investment amount

to the chosen investment funds within two business days, we will add

interest to your investment amount. We will add the interest amount to
your original investment amount that we have to invest in the chosen

investment funds, excluding capital guarantees. If you only chose a

capital guarantee fund, we will allocate the interest amount to a default

fund.
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We must follow the legal and product rules of the specific type of
investment at all times.

The following will apply if you gave your financial adviser (a Category
Il Financial Services Provider) a mandate to make investment deci-
sions on your behalf:

i. You agreed to specific legal terms and contractual obligations in
your mandate with your financial adviser, which you must adhere to.

ii. If you send us any instruction directly, we can adhere to it only
after we have informed your financial adviser on record of your
instruction. Your financial adviser must then give us permission, if
the investment mandate allows for it. The delay in following your
instruction may take as long as the notice term you agreed to in
your investment mandate.

iii. We won'’t be responsible for any loss or damages you may suffer
because there was a delay in the processing of any of your direct
instructions, because you dealt with us directly and not through your
financial adviser.

iv. If you want to appoint a financial adviser other than the one we
have on record, you must follow the notice term you have agreed
to. We won’t remove a financial adviser as the one on record in a
shorter period than the notice period you have agreed to.
Ring-fencing

Ring-fencing or ring-fenced means the cancellation (suspension) of a
sell instruction (repurchase) of your units in unit trust by the unit trust
management company, according to collective investment scheme
legislation.

When we are notified that a unit trust manager ring-fenced a sell

instruction, we will cancel your sell or switch instruction. We will then
resubmit your instruction the following business day for trade at the
price of that day. If the instruction is ring-fenced again, we will follow
the ring-fencing process. This means that it could take up to 20 days
for the proceeds to be available.

We aren’t responsible for any loss or damages that you may suffer

because of the ring-fencing.

Funds invested

If we can’t process any portion of an instruction, we will regard the
entire instruction as invalid and you must give us a new instruction.
We will apply market value adjusters in some instances. The docu-
ment “Principles and Practices of Financial Management of Momen-
tum’s discretionary participation products” on our website explains
market value adjusters.

We created different classes of unit trusts to suit the underlying prod-
uct and licence. The class you have invested in will be based on the
underlying product that you have chosen.

All income distributions (for example, the interest you earn) will be
reinvested automatically.

We aren’t responsible or liable for losses incurred due to delays,
omissions or any other errors on the side of the unit trust management
company (MANCO).

All investments fall under the rules and terms and conditions that gov-
ern those investments, as the law, the product provider or the MANCO
determines from time to time. You understand “investment” to include
investments in unit trusts, as defined in the Collective Investment
Schemes Control Act, 45 of 2002, insurance policies issued by long-
term insurers according to the Long-term Insurance Act,52 of 1988,
and benefits that pension fund organisations provide.

You agree that certain instructions that you give us about your
underlying investments and products, may be subject to the timing
standards, procedures and final prices and exchange rates that the
MANCOs and other third parties use and confirm. We will do all that
we can to make sure that we carry out such instructions within a
reasonable period. But we won’t be responsible for any delays that the
market conditions, the MANCOs or any other third parties cause.

We operate on a forward pricing system. This means that the price
applied to transactions that take place before the cut-off time will be
calculated by the relevant asset manager that evening only after the
close of business. Transactions processed after the cut-off time will be
processed at the next day’s price. The unit price for a trading day is
available after midday on the following trading day.

We reserve the right to remove a fund from the Investo platform. If this
happens, we will switch the market value of your investment in that
fund to a similar or default fund without charging you a switch fee.

LifeCycle Philosophy

We base this philosophy on four funds with different risk profiles. We
will automatically switch your investment from fund to fund, depend-
ing on the remaining initial savings term, unless we receive a written
instruction from you, clearly indicating your specific investment choice.
We reserve the right to alter the term that activates the switch from
one fund to another. The effective date of a switch may also depend
on your age.
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As you near the end of your specified initial savings term, you author-
ise us to implement a conservative investment approach.

We will take all reasonable steps to ensure the security and confi-

dentiality of the information we receive. We also ensure the integrity

and security of our electronic data systems and warrant that they will
comply with all relevant legislation relating to electronic communica-

tions. But we will accept no liability for loss or damages of any nature
resulting from the following:

» Your or your financial adviser’s negligent use of our electronic plat-
form for transactional purposes.

» The application data being incorrectly captured on your behalf and
any subsequent claim that is submitted because of the application
data being incorrect.

* The contribution collection details or the contribution payer details
being incorrect.

Momentum Investo contact centre

ShareCall number 0860 664 321

K. Your personal information
1. We abide by confidentiality principles and the Protection of Personal Telephone number +27(0)11/505 1800
Information Act,4 of 2013. We need your consent to use your informa- Email address investo@momentum.co.za
tion for your contract and to share it with our partners and contracted Postal address PO Box 7400, Centurion, 0046
service providers who are legally bound to the same principles. .
This consent applies to all role players on the contract, including the Momentum Wealth compliance department
investment owner, insured person, secondary insured person, contri- Telephone number +27 (0)12 673 7561
bution payer or beneficiaries. By providing information about a child ) )
(anyone younger than 18), you consent to the processing activities in Email address wealthcompliance@momentum.co.za
line with the conditions below. Postal address PO Box 7400, Centurion, 0046
2. Your rights and responsibilities _ _ Momentum Complaints Resolution Officer
» You voluntarily give us your personal information so that we can do
business with you. Fax number 086 667 6061
* You give us your consent to collect, record, store, update and use Email address clientcomplaints@momentum.co.za
or process) your personal information. This includes special per- .
(sonZI inforn)w)l/tion zuch as health information. P P Postal address PO Box 7400, Centurion, 0046
* You can access your information at any time, and ask us to change Ombudsman for Financial Services Providers (FAIS)
or correct it.
* You may object to us using your personal information, but this could ShareCall number 0860 663 274
result in the termination of the contract with us. Telephone number +27 (0)12 762 5000
+ If you believe that we have used your personal information contrary Email address info@faisombud.co.za
to applicable laws, you undertake to first try to resolve any concerns ) )
with us. Please submit your complaints to our internal data privacy Website faisombud.co.za
team at dataprivacy@mmltd.co.za. If you aren’t satisfied with the Postal address PO Box 41, Menlyn Park, 0063
%L‘Jetgglr:teo,r-you may refer your case to the government's Information Ombudsman for the Life Insurance Division of the NFO
3. Our responsibilities ShareCall number 0860 800 900
Having your personal information enables us to do business with you. : :
* We need it to fulfil our obligations regarding your product or bene- Email address info@nfosa.co.za
fits. Website nfosa.co.za
» We need it to administer your product or benefits and related servic- Postal and 110 Oxford Road, Houghton Estate, lllovo,
es and to assess any claim. physical address Johannesburg, 2198
» We need it to maintain and test technology platforms to administer (Johannesburg)
your product or benefits. . .
» We need it to provide you with services, advice and/or intermediary Physical address C!aremont Central Building, 6th Floor, 6
services linked to your product or benefits. (Cape Town) Vineyard Road, Claremont, 7708
. YVe have to monitor trar)sactiqns on your product or benefits from a Information regulator
egal, compliance and risk point of view.
* We will determine how or why your personal information is pro- Telephone number +27 (0)10 023 5200
cessed at all times. Email address POPIAComplaints@inforegulator.org.za
4. Our partners’ responsibilities . )
To administer your product properly, we need to share your infor- Website inforegulator.org.za
mation with others in the Momentum Group or contracted service
providers (both locally and abroad), such as underwriters. We will
make sure that the contracted service providers agree to our privacy
and security policies if they need access to your personal information
for the following purposes:
» To implement your products or benefits.
» To enable you to view your products and benefits, and make trans-
actions on our website.
» To do a risk profile analysis of your existing products or benefits
with us, or to do underwriting when you apply for a new product or
benefit.
» To let a credit bureau or credit provider do a credit assessment.
» To carry out statistical analysis.
» To analyse consumer needs and develop new products and servic-
es.
» To conduct transactional surveys to enhance your client experience
with us. You can opt-out of these surveys as they come up.
5. Disclaimer

Momentum Metropolitan Life Limited
Momentum is part of Momentum Metropolitan Life Limited, an authorised financial services and registered credit provider. Reg no 1904/002186/06
Refer to the company websites for directors and company secretary details momentum.co.za momentummetropolitan.co.za
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