HOW'To update 11)}
Inveésto contribution
details\on t

Momeéntum website

Before you start

« For now, you can only update contribution details if you own the investment and you are a nat-
ural person. The contribution payer (if it isn’t you) must also be a natural person.

« Check that your cell phone number and email address, (and that of the contribution payer) are
up to date, we're sending you verification requests.

What you can’t do

« Change the contribution payer on the contract.

- Make the change if you are not yet 18.

- Make the change If you are a business or a trust.

- Make the change If your payment method is a stop order.

- Change your payment frequency (eg from yearly to monthly).

If you want to make any of these changes, please email investo@momentum.co.za or call

0860 664 321.

Log in to momentum.co.za (or register first).

moment momentum Contactus | Login

Sl Medical aid ~

https://www.momentum.co.za/momentum/personal

Tmomentum

Portfolio

'\N\/ESTMENTS&SAV[NGS \

Investo Retirement Annuity Current fund value 5
01000000000 - Investo R185 409,43

Investo Retirement Annuity Current fund value 5
01000000000 - Investo R64 082,86
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https://momentum.co.za

Scroll down to Update your details and click on Contribution details. We will send you a
one-time PIN (OTP) to verify you.

ACTIONS momentum Individual | Corporate .
Quick links o e

RA withdrawal How would you Iike tO momentum Individual | me

receive your one-time . .
Update your details / “in? 0ne.t|me pln e

e A one-time pin (OTP) has been sent to your cell phone number *** *** 6168,
Contribution details

dentity and protect your personal S |eaes e e S Bal o
View and update your contribution payer's bank details.

Enter OT
148

Joe Smith Resend OTP
Paymert method Debit order ontact our Website Support on:
support@momentum.co.za.
Grouped Mo

as one amount.
You can’t change the
Account number 00000000000123456789 bank details for Myriad or
Traditional policies here.

Bank

Account type Cheque
Deduction day 1
Payment frequency Monthly

100%

Payment split \

*If you change the deduction day to before the
current date and current deduction date, we will
collect a contribution immediately. This is to make
sure that you don’t miss the contribution for the
current month.

26 o Grouped debit orders

When you choose te group your debit orders,

we will collect the contributions for all your

Group debit orders Investo, Myriad and Traditional contracts as
one amount.,
Bank

00000000000123456789

**Remove any zeros that aren’t usually part of your
account number; type it as the bank shows it.

Savings
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We send you (and the contribution payer, if different) an MSign request, so that you can
read the terms of the change and sign for it.

B p " " . . P Reply | %) Reply Al ‘
/ Momentum via MSign <PleaseSign+msign@quicklysign.com> ‘ © ‘ SReby ‘ G Reely
([ To
/ (&) f there are problems with how this message is displayed, click here to view it in a web browser.
18
.
Awaiting validation sign
Request for validation via MSign has been sent to the contribution payer. Once Hi
successful, the debit order payment method on your Investo retirement i
annuity (010101010101) will be updated Momentum would like you to sign a document
For your convenience Momentum has chosen a paperiess, electronic
signature solution. It is eco-friendly, easy to use and 100% legally binding.
Return to contribution payer detalls Click the button below to review and sign a document on our secure
platform.
3

[ Request received.

Please sign Update contribution details
Please read the document carefully and complete al sections.

~ you've finished reviewang and signing the document

° wwe'll email you a copy of the document

SECURE SIGNING BY,

QuicklySign®

X

5
5
5
5

ction Authority
Bank verification failed
Bank verification failure - Proof of bank tO C h ang e, an d,
Your bank details have failed online verification. . ; T
You will need to provide proof of account. You files added + Aekd e
can upload your document here or later on
submission. Bank confirmation letter 01-11-2024.pdf %
\ Bank confirmation fetter

View and update your contribution payer’s bank details.
— Documents submitted
Your supperting documents have been submitted and received by our digital
support team. If the documents are in order, we will continue with your
contribution details update request. Look out for a notification within 3-5
working days.

Return to contribution payer details

Momentum takes all reasonable precautions to ensure that the information and opinions expressed herein are current and accurate but offers no warranty, either expressed
or implied, in this regard. The information contained herein is subject to change without notice. The document is not intended to substitute personal financial planning
advice. In dealing with financial products, professional advice should be sought from an authorised, accredited financial adviser.

Momentum is part of Momentum Metropolitan Life Limited, an authorised financial services and registered credit provider. Reg. No. 1904/002186/06
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