
Smart Onboarding 
As an employer, you want your employees to make 
smart financial decisions. You also want them to 
interact with the employee benefits that you provide 
to them. As your partner we can help your employees 
on their journey to financial success. 

What is Smart Onboarding? 
Smart Onboarding is an interactive digital solution designed to connect with new participating employers’ 
members who join the FundsAtWork Umbrella Pension or Provident Fund, either through USSD or our mobi site. 
Smart Onboarding allows them to confirm their personal and contact information, understand their benefits 
through the education portal, and receive a gift!

Members can choose one of these gifts:

• Airtime to the value of up to R30.
• Data to the value of up to R30.

How it works
Members can access Smart 
Onboarding through USSD 
or our mobi site from any 
smartphone. 
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USSD
• Dial the USSD number.
• Confirm first name, surname, and  

ID/passport number. 
• Confirm or update their contact details. 
• Choose a gift.
• Receive a confirmation SMS and  

learn more about their benefits.
 

Mobi site 
• Open the mobi site.
• Confirm first name, surname, and ID/passport number.
• Confirm or update their contact details.
• Choose a gift.
• Receive a confirmation SMS and learn more about 

their benefits.

 

Who to contact if you get stuck
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Please email SmartOnboarding@momentum.co.za if you have any questions or need more information.
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