
Financial 
decisions 
throughout  
your career

Our qualified financial coaches provide retirement benefit counselling with personalised support to  
help you navigate these decisions. Through one-on-one engagement, they help you understand 
your benefits, consider your options, and make informed choices with clarity and confidence as your 
circumstances change.
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Here’s what you can look forward to when you reach out
Our financial coaches have a proven track record of delivering exceptional service and care.  
They engage directly with you to provide guidance tailored to your unique circumstances and  
needs. This includes:

	 Member guidance and counselling on benefits

	 Proactive outbound engagement with members approaching retirement

	 Default annuity retirement packs including personalised projections of potential retirement income

	 Digital communication channels such as WhatsApp, to deliver fast effective communication

Smart Solutions  
to support the journey

	⚫ Smart Move: help you make informed financial 
decisions when you resign. The tool helps 
make informed decisions around your benefits 
in critical moment and encourages you to 
preserve your retirement savings and reduce 
administrative burden when you exit the fund.

	⚫ Member engagement and education: 
complement our one-on-one retirement benefit 
counselling, with interactive workshops and 
webinars that equip you with the knowledge 
and tools for financial success. These sessions 
provide practical education and address real-life 
financial challenges enabling confident financial 
decisions around your retirement benefits.

Beyond payday, you make important financial decisions throughout your career. 
From joining the fund and changing jobs to considering preservation and 
preparing for retirement, these critical moments can shape your long-term 
financial outcomes as they journey towards retirement.

The service is available from Monday – Friday, 0
8:30 to

 16
:3
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How to access the  
free guidance with our  

financial coaches

You can connect through:

Email: 
membersolutions@momentum.co.za

*RBCs are not financial advisers and therefore will not give you financial advice. They also do not earn any commission for the guidance or 
information they give you. If you use the services of a financial adviser, you may be charged for his or her services.


