Momentum
Wellness

Empowering you
to live a happier,

balanced and more
fulfilled life.
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Downloading the app

Step Open the App store or Play store
Search for “Momentum Wellness"
1 and then download.
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Register your credentials.

Step Tap “Register Here" to setup your profile on the Wellness app.
Fill in your ID, Email or Phone Number to pull up your profile and the
2 tap “SUBMIT".
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Already have an account? Log in below

Sign up to access your world of benefits

Register Here

All Members profiles are
pre-populated on the
system but not registered,
so you should be able to
find your details as show
on the image below.

Tap
“PROCEED"
complete the
registration

The information we have on our system ...
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Tap “NEXT" after reading “TERMS OF USE & PRIVACY POLICY"
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TERMS OF USE & PRIVACY POLICY

TERMS OF USE

PRIVACY POLICY

Set a Username & Password and the tap “SUBMIT"

Once
registered you
will be logged in

successfully.
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Please Set Username & Password

Suppor@phelawelines:

suBMIT

The information we have on our system ..

PROCEED




If you are registered and don't know your password, a message will pop up to email
ithelpdesk@momentum.co.za, and you will get responds back within 24 hours.

What to email when requesting to reset your password:

* Full names and surname

= |dentity number

* Email address (preferably work email)

s Cell number
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Oops!

Your Username and Password combination
seem to be incorrect. Please try again.
Alternatively, If you need help in resetting
your password, email:
ithelpdesk@momentum.co.za

Done
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Browsing functions.

Step

Once logged in, you will see a tab of options with the
3 images below.
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Momentum cares
and wants YOU to be well




Service tab functions

Each tab offers different services that a member and use in their daily lives.

perform as work.

professional guidance.

guidance

\. COUNSELLING

LEGAL SERVICES

CREDIT HEALTH

FINANCIAL WELLNESS

HEALTH SCREENING
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Each tab
contains a PDF for
members to download

= Counselling - Provides confidential preventative and proactive interventions
for the early detection, identification and/or resolutions for work, personal
and health problems that may adversely affect wellbeing and ability to

g~ Legal sevices - Provides a telephonic service for legal services or

— Credit health - Guides you on how you can check your credit.

7~ Financial wellness - You can communicate with a finance consultant for

7~ Health screening - Informs you to look out for wellness days near you.

personal and health problems that may adversely
affect your wellbeing and ability to perform at
work. As the main member you have access to
telephonic counselling sessions. Immediate
family members (spouse and children) have
access to trauma counselling sessions.

These problems and issues include, relationships,
health, trauma, stress, substance abuse, gambling
and other addictions, financial problems,
communication prablems and coping with
change. Under these circumstances and based

on an initial assessment, you will be entitled to

three telephonic counselling sessions.

Should it be determined that the nature of your
problem requires long-term intervention, you will

also be assisted with an immediate referral to an

appropriate healthcare professional. These
problems may include, depression, anxiety
disorders and psychiatric disorders.

DOWNLOAD / VIEW PDF ’

!J CHAT NOW
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and view more

information about

each service.




Resources

health guidance etc

CALL NOW D
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7~ Wellness Café - Provides you with articles on how you can follow a healthy lifestyle.
7~ Road to wellness - Is there to help you manage health conditions.
~ Mobile Apps - Provides information on how and what apps you can use to help you.

~ Motivation - Is a link on Facebook that provides motivational quotes, day to day

WELLNESS CAFE
Wellness news, resources and
tools.

ROAD TO WELLNESS
Manage your health and

wellbeing.

MOBILE APPS
Some great wellness apps to help
you.

MOTIVATION
Daily mativation on Facebook.
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Call Now

You can call for
a consultant for
assistance on the
services provided
on the Momentum
Wellness App.
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We are here to help you!
Call us for assistance now:

\ CLICK TO CALL(0800 2BWELL)

CALL NOW D

- CHAT NOW




Chat Now

When you tap on Chat Now, it will take you to a portal to fill your details and the next
available consultant will assist via Chat.

We are live and ready to chat with you
NOW.

Please click the "Chat Now" Button
below to start chatting
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Please fill out the form below to start chatting with
the next available agent.

1l <

Email

* Department

Start Chat

We're
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Sub-menu

While browsing through services and resources, the sub-menu allows you to jump to
any other tab while you are in the section. ~

We are live and ready to chat with you
now.

Please click the "Chat Now" Button
below to start chatting

carnow [ B chat Now

SERVICES

Il < RESOURCES

CALL NOW

CHAT NOW
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For more
information, please
contact your
Momentum Corporate
consultant.

momentum.co.za momentumwellness.co.za @ Momentum Corporate 3 twitter.com/momentum_za f facebook.com/momentumZA

Disclaimer

Copyright reserved © Momentum Metropolitan 2021 - Momentum Corporate is a part of Momentum Metropolitan Life Limited (registration number 1904/002186,/06), a wholly owned subsidiary of Momentum
Metropolitan Holdings Limited. The document is for illustrative purposes only and does not constitute tax, legal, accounting or financial advice. You rely on the contents at your sole discretion. We recommend that
you consult with a financial adviser before making any changes to your group employee benefits. Momentum Metropolitan Holdings Limited, its subsidiaries, including Momentum Metropolitan Life Limited, will not
be liable for any loss, damage (whether direct or consequential) or expenses of any nature which may be incurred as a result of or which may be caused, directly or indirectly, to the use or reliance on this publication.
Terms & conditions apply.

Momentum Metropolitan Life Limited is an authorised financial services (FSP6406) and registered credit provider (NCRCP173), and rated B-BBEE level 1.


https://www.momentum.co.za/momentum/home
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