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How to update

your beneficiaries
through your Smart Benefit
Statement, our website and
WhatsApp

FundsAtWork Smart
Benefit Statement

Step 1 Step 2

Click here to log onto your Select My beneficiaries : Add your beneficiaries
Smart Benefit Statement. from the menu or from for each benefit separately.
the welcome screen. You can also add notes and
maintenance orders.

Welcome

My beneficiaries

View your benefit statement, fund information and much more

Nominations

Say hello’ Toa etherensSatecn

Savings component withdrawal 2 nob
vings nent withds mportant notes

tO your Smart Beneflt Statement' You will need to nominate dependants and
beneficiaries for each benefit separately.

Summary of my benefits as at 2026-06-22

Login Product shop
Click he
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dants and

We will send you a one time pin (OTP) to our percentage allocation, and note
your cellphone number to verify you. that it has to add up to 100% in total per fund.

Benefit: Retirement Savings
Account - Pension fund A
Employer:

Enter your ID or passport number

‘ ID/Passport number*

‘:’ I'm not a robot SCAPTCH

Name Surname
100% allocation

v

Momentum Corporate contact details
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+ Add Beneficiary
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@ It’s important to nominate beneficiaries for You need to add the names of your
your retirement savings, your death benefits and beneficiaries, their ID numbers or dates of
your funeral benefits. If you do not nominate a birth and their contact details.
beneficiary, we will pay your unapproved death
and funeral benefits into your estate, and your We will not inform your beneficiaries that they

family may not have access to them for some time. have been nominated unless a claim arises.


https://eb.momentum.co.za/digital-benefit-statement-ui/#/login?e=DBS
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My dashboard

Member. +
Employer. «

Get aceess to your benefits any time any place with our mobile 3
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087 240 6653.

My details

My savings and investments My life and funeral cover My disabllity cover My details
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Step 2 Beneficiary nominations

Please select a fund or benefit in the table below to view your beneficiaries.

Step 1

. Go to momentum.co.za

and click on Log in at the top
right of the screen.

. Under My Momentum, enter

your username and the
password that you selected
when you created your
online profile and then click
Log in. You might be asked
to verify your access.

Under Employee Benefits go
to the FundsAtWork website.

. Then under My details go

to Beneficiaries and follow
the instructions to view or
update your beneficiary
nominations.

You will see your current Fund name: Pension Fund Employer:
beneficiaries for each of your Pension Fund

s 2 guide o the Fund's Trustees, | have nominated the following people as beneficiaries to receive the benefit that will be paid from the Fund i I die.

benefits. Depending on the
rules of your scheme, you Ust of beneficales

may be required to nominate e e —
beneficiaries for your E e Sl
retirement savings, approved

death benefit, unapproved

death benefit and funeral

benefit. You can also add

notes and list details of any

maintenance orders.

Mobile number

Total percentage allocation:

You need to add the names
of your beneficiaries, their

ID numbers or dates of birth
and their contact details. Your
beneficiary allocation must
add up to 100%.

We will not inform your
beneficiaries that they have
been nominated unless a
claim arises.



https://www.momentum.co.za/momentum/business

FundsAtWork WhatsApp chat

< FundsAtWork

Momentum Corporate ¥

Hello, Thanks for chatting to us.

What can we do for you? Type in the number
of the service you

1) My benefit values.

2) My detailed benefit statement.

3) Savings component withdrawal.

4) Savings component withdrawal documents.

6) Chat to a retirement benefit counsellor.
7) My Product Shop.

8) Learn about my benefits.

9) Forms and newsletters.

10) Submit a claim.

)
)
)
)
5) Update my contact details.
)
)
)

11) Pension Backed Home Loans.
12) Send us a message.
13) Exit.

Please make your selection:

1) Digital Smart Benefit Statement.

2) Download a detailed benefit statement
PDF.

3) Back to previous menu. 07:45

Click on the link to view your digital Smart
Benefit Statement http://mc.mom/dbs
-home. You will have to type your ID or
passport number. Follow the steps and we
will SMS a one time pin (OTP) to your mobile
phone.

1) Back to previous menu.
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Disclaimer

Step 1

Save our number

1. Save our WhatsApp number as one of your
contacts: 087 240 6653

2. WhatsApp us the word “Hello”

3. Follow the prompts to verify your identity

Step 2

Navigate to your Smart Benefit Statement

1. Choose option 2 ‘My detailed benefit
statement’

2. Then select option 1 ‘Digital Smart Benefit
Statement’

Step 3

Access your Smart Benefit Statement

1. Click on the link to go to your Smart Benefit
Statement.

2. Follow the steps on page 1 of this guide.
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constitute tax, legal, accounting, or financial advice. You rely on the contents at your sole discretion. We recommend that you consult with a financial adviser before making any changes to your
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