
SIMPLIFYING CLAIMS JUST FOR YOU
It’s as easy as 1-2-3:  

Momentum Insure is a licensed non-life insurer and an authorised financial services provider. FSP22789 Ts & Cs apply.
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Login Select your Momentum 
Insure product portfolio 

Select Claims

Confirm vehicle 

Claiming is easy on the 
App. Start by adding 

your claim type

Claim approved! 

Service provider 
contacts you to 
arrange repairs 

Hail Damage or 
Windscreen that is 
chipped/broken or 

cracked. 

Claims: Vehicle claim

•	 Tell us about the 
incident 
 

• 	 Add images  
 

•	 Describe the damage

Confirm which 
service provider 
you’d like to use

Submit claim

Receive a claim 
number as 

confirmation 

Your claim number 
is  *****

7.

Earn points by submitting your claim on our digital platforms, with Safety Returns, our new rewards 
programme that rewards you with up to 30% of your paid premiums back in cash, every year, for 
engaging with our safety features, even if you claim! 

Log into the Momentum 
App using your 

momentum.co.za 
username and password


